
CASE STUDY

Rapid Response That Redefines 
Emergency IT Support
When Premier Medical Group encountered a serious network issue during 
relocation, NetGreene Solutions stepped in immediately.

Unlimited IT support coverage

18 minutes average issue resolution time

Overview / Summary

When Premier Medical Group encountered a sudden and 

complex network configuration issue during a weekend data 

center relocation, NetGreene Solutions stepped in without 

hesitation. 


Despite not being an existing customer, Premier reached out 

for urgent help, facing the risk of operational downtime 

before the start of the next business day.


Within hours, NetGreene Solutions deployed their team to 

address the issue, demonstrating immediate response, 

advanced network troubleshooting expertise, and seamless 

collaboration. 


Their hands-on involvement and technical precision turned 

a potential crisis into a successful recovery, reinforcing 

NetGreene’s reputation for dependable service and 

unmatched responsiveness in critical situations.

“You will not find anyone who is their equal in the 
Clarksville area! They are top notch and I wish them 

great success. They deserve it!”

Russell Roberts, Chief I.T. Administrator, 

Premier Medical Group

Over 60 years of combined healthcare  
IT experience

91.73% first-call resolution rate

Business Challenge & History

During a high-pressure weekend relocation of its data center, 

Premier Medical Group faced unexpected network 

complications that jeopardized operations before Monday’s 

opening. The challenge demanded urgent technical 

expertise and reliable problem-solving to restore 

functionality.

Complex network configuration  caused connectivity 

and system integration issues mid-relocation.


Limited timeframe left fewer than 18 hours to complete 

the project before business operations resumed.


No prior service contract meant Premier required 

immediate assistance from a trusted external partner.



The Benefits or Outcomes

The swift action by NetGreene Solutions prevented costly 

downtime and safeguarded Premier Medical Group’s ability 

to serve patients without disruption. 


By leveraging deep technical experience and real-time 

problem-solving, NetGreene turned a high-risk scenario into 

a smooth operational recovery, proving their capability to 

perform under pressure.


Beyond immediate resolution, this partnership 

demonstrated the long-term value of reliable, responsive IT 

support. Premier gained confidence in having a partner with 

proven network expertise, rapid response times, and a 

strong commitment to customer success, reinforcing why 

NetGreene is trusted by healthcare organizations across the 

region.

Going Forward

With the success of this engagement, Premier Medical Group 

now recognizes NetGreene Solutions as a dependable 

technology partner for future initiatives. Their collaboration 

set the foundation for continued IT reliability, proactive 

planning, and a trusted relationship built on proven 

performance.

When Every Minute Matters, Trust 
the Team That Delivers
Count on NetGreene Solutions for precision-
driven support, crisis-tested expertise, and 
results that never pause.

Get help Now

The Solution

NetGreene Solutions responded swiftly, deploying 

experienced engineers who prioritized restoring 

functionality under tight deadlines. Their technical precision 

and teamwork transformed a critical situation into a fully 

operational success.

Rapid on-site response delivered same-day weekend 

support without a prior agreement.


Hands-on collaboration with Premier’s internal team 

ensured alignment and efficient issue resolution.


Advanced network and server expertise enabled 

seamless restoration and verification of all systems 

before business hours.

Solutions Deep Dive

NetGreene Solutions began with a rapid network 

assessment, identifying misconfigurations that disrupted 

connectivity during relocation. 


Their engineers applied targeted corrections and 

coordinated closely with Premier’s team to stabilize systems 

in real time.


They then implemented optimized routing and preventive 

safeguards, reinforcing long-term network reliability. The 

result was a fully restored and strengthened environment 

ready for uninterrupted healthcare operations.

Why Forward-Thinking Organizations Rely 
on NetGreene Solutions for Critical IT 
Continuity

When operations hang in the balance, NetGreene Solutions 

delivers stability, foresight, and confidence. Their approach 

blends rapid response with strategic long-term protection, 

helping organizations overcome disruption and strengthen 

future resilience.

Proactive Expertise:  A dedicated team that anticipates 

challenges and acts before downtime occurs.


Crisis-Ready Support: Immediate action when it 

matters most, backed by deep technical insight.


Enduring Partnership: A relationship built on trust, 

transparency, and consistent performance across every 

engagement.
(888) 912-4963

netgreene.com

https://netgreene.com/contact-us/
tel: +18889124963
https://netgreene.com

